
 
 

 Online course Consultations with MUPS patients in a diverse context 

Title module: Building trust 
 

Moderators 

Name: Institution Background 

Prof. Márta Csabai University of 
Szeged, Hungary 

Clinical and health psychologist, 30 years of 
experience in medical and psychology teaching, 
research on MUPS, and patient care 

Dr. Viola Sallay University of 
Szeged, Hungary 

Health psychologist, family therapist, 15 years of 
experience in research on chronic illnesses, 2 years 
of experience in research on MUPS 

Lilla Lucza University of 
Szeged, Hungary 

Psychologist, PhD student, 2 years of experience in 
research and education on MUPS and intercultural 
competencies 
 

Content 

Short description of topic 
including relevance for 
target group:  

 In this module we will deal with the following questions: How 
do you build therapeutic relationships and confidence with 
patients with medically unexplained symptoms in a diverse 
context? How do you make them feel that you understand 
their concerns? What are the main challenges for education? 

 These might be issues for a number of reasons: negative 
emotions, problematic attitudes, lack of knowledge, missing 
models, anomalies of healthcare systems and cultural 
differences appear to be a challenge both in consultations and 
raise several questions in education as well. 

  

Aim/objectives of the 
module: 

 The aim is to help MUPS patients to trust you as a professional, 
to be able to disclose their problems and get engaged in 
communication and the relationship, especially when cultural 
differences are also present. 

Target group:  Professionals treating MUPS patients  
 Medical teachers  
 Health communication experts 

Maximum participants:  40 

Key terms:  Medically unexplained symptoms 
 Patient-provider relationship and communication in a diverse 

context 
 



 
Scenario 

Time: Topic/part: Activity: Result: 

5 min Welcome & participants’ experiences 
about building trust (answers for 
questions received prior to course) 

Warm-up 
 

Feedback for Qs and 
create common 
platform 

10 min Special challenges of building trust 
with MUPS patients worldwide (based 
on literature) 

Presentation Participants receive 
information on main 
issues  

10 min Kahoot Q&A – attitudes to MUS 
patients  

Quick game-
based survey and 
discussion 

Getting to know each 
other’s attitudes 

10 min Professionals’ views and experiences 
about building trust with MUPS 
patients – results from our focus-group 
study 

Presentation Deeper knowledge of 
professional experiences 

15 min Exercise based on focus group study Small-group tasks 
in breakout 
rooms 

Interactivity, developing 
relational skills and 
sensitivity 

5 min Presenting Leisen and Hyman’s scale 
for measuring patient trust (2001) 

Presentation Developing knowledge 
about measurement 
tools 

15 min  Evaluating patient-provider interaction 
and level of trust 

Watching and 
rating videos 

Developing observation 
skills and empathy 

5 min Takeaway messages of the previous 
exercise: skills supporting building 
trust 

Discussion Consolidating common 
views about building 
trust. 

5 min Closing session and announcement of 
next module on 21. April 4 PM 

Presentation Closing the module 

*From the scenario it must be clear what the participants will do and what the moderators will do and what 
the result will be for both parties. 


